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Thank you for your interest in using On-Line Services. 
 
On-Line Services are available to all patients registered with the Practice 
who are aged 18 years or over.  On-Line Services will enable you to:- 
 

• Book a routine Doctors appointment On-Line up to one month in 
advance* at www.jennerhealthcentre.co.uk 

• Check the time any date of any future appointments you have booked 
with the Practice On-Line at www.jennerhealthcentre.co.uk 

• Cancel any future appointments you have booked with the Practice 
On-Line at www.jennerhealthcentre.co.uk 

 
*subject to availability 

 
You can also:- 
 

• Request any Repeat Prescriptions that you have On-Line at 
www.jennerhealthcentre.co.uk 

 
So that we can provide you with access to On-Line Services, we need to 
complete a short pre-registration process.  As part of this process, we need to 
verify your identity.  When you are ready to pre-register for On-Line Services 
please bring the following documents to the Practice with you and report to 
Reception:- 
 

• Two separate forms of identification, including one form of photo ID 
and one form of additional ID which details your full name and home 
postal address.  Copies of these documents will be taken and held 
securely in your medical record. 

 
We will then issue you with a unique registration letter which includes your 
log-in details, PIN number and instructions on how to access On-Line 
Services.   
 
On-Line Services are available 24 hours a day, 365 days a year, meaning 
that you can book an appointment or request your repeat medication at a time 
that is convenient to you. 
 
Visit www.jennerhealthcentre.co.uk now to see what our new Practice 
website can offer you. 
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